JUSTICE BASHEER AHMED SAYEED COLLEGE FOR WOMEN

.p (Autonomous) Chennai-600 018
: Formerly $.LE.T. College

2.7 STUDENT SATISFACTION SURVEY REPORT
FOR THE YEAR 2019-2020

The Student Satisfaction Survey for the academic year 2019-20 was conducted in

September 2020. The survey was conducted online through Google forms. 4,849

students representing various departments of the institution from the forenoon and

afternoon sessions participated in the survey, of which majority (93.6%) were

undergraduate students and the remaining were students who are pursuing post-

graduation in the College. A simple percentage analysis of the survey revealed the

following results:

l.

71.5% of the students stated that the contents of the syllabi were completed by
their department teachers in time.
67.1% indicated that their course teachers described the learning outcomes clearly

at the beginning of the sessions.

. 73.2% specified that two-way interaction in classroom was appreciated by the

teachers.
69.2% quoted that concepts were clarified by the teachers through proper

examples.

. 72.6% of the students pronounced that the teachers evaluated their assignments

and tests in a fair manner.

64.5% of them agreed that modern technological tools were used in teaching the
concepts and evaluating their assignments and test papers.

63.5% of the students have been benefitted by learning soft skills, life skills and
employability skills which made them employable.

54.8% acknowledged that the institution arranged internship and industrial visits
in their respective disciplines which enabled them expand their knowledge base.
56.1% admitted that the mentors helped them to identify their strengths and

overcome their weaknesses.

10.67.1% of them recognized that their teachers encouraged them to participate in

extracurricular activities.




More than two-third of the students have stated that the overall quality of the teaching-
learning and evaluation in the institution was good for the academic year 2019-20. Thus,
it was evident from the survey that majority of the students have been benefited from the

existing teaching-learning and evaluation process adopted by the institution.

Source:

Survey response link:
https://docs.google.com/forms/d/I TR37GOxdZrCx_XCqTHO0SzR1ri585¢SS_NL_ppGO
ecA/edit?usp=sharing
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